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Accent Group go live with Select HR Web Edition, improve the service and save 

£170k per year! 

Accent Group, winner of a Housing Corporation Gold Award last year, recently implemented 
Select HR Web Edition as part of their strategic HR plans for the future.  
 
“Web Edition from Select Software has allowed us to rethink the way we provide HR services to 
the group, with staff and managers having access to the system for most common HR tasks," 
says Jean Hahn, Head of HR for Accent  Group.   “Rather than spending time on administering 
the routine HR tasks, these are now done through the self service portal, with the HR team 
providing specialist HR services and advice to the group.” 
 
“These changes have  allowed  Accent  to  restructure  their HR department,  saving  £170k  per  
year from the cost of providing the HR service,”  Jean continues. “While staff and managers 
were initially unsure about the changes we were making, we have had excellent feedback from 
the training sessions, and from staff using the system.  The system provides much better 
reporting and visibility than our old system and this, along with the self service functionality, 
has been a major selling point for our managers.” 
 
“From an IT perspective, because the system is essentially an internal website and doesn’t 
require any special software on users PCs, rolling it out to staff across over 20 offices has been 
very straightforward”, comments Stuart Duthie, Head of ICT.  
 
Accent provides homes and services for over 50,000 customers across the UK and employs over 
700 staff. They were the first company to buy Select Software's Web Edition software, 
successfully performing a comprehensive implementation of this brand new system. 
 
 
 
Select Software UK Ltd is a specialist supplier of Human Resources and Payroll software. For information on Select 
Software UK Ltd, please contact the Sales Department on 08701 660333, email sales@selecthr.co.uk or visit our 
website www.selecthr.co.uk. 

For Public Relations please contact Jane Lacey, Marketing Manager, on 08701 660333 or email 
jane.lacey@selecthr.co.uk 

 


